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Abstract

The objectives of this study were to investigate needs in Thai language usages
for investigative work and 0 study the problems of Thai language usages for
investigative work,

The samples studied were comprised of 280 Level 1-level 3 commissicned
inquiry officers from Metropolitan 1-9 police stations. They were selected by using the
Proportionate stratified random sarpling method with reference to the sample size
criterion of Yamane with the coefficient reliability of 95%. The research instrument was
a five-level scale rating questionnaire with the overall coefficient reliability of 98.
The statistics used for data analysis included percentage and PNlb,

The research findings were as foltows :

L.11In terms of needs in Tha language usages of inquiry officers, for aspect of
the need t improve wiiting skills, writing a composition was the maost needed
followed by writing a surnmary. The usage of royal language was found the least needed.

1.2 In terms of needs in Thai language usages of Ingjuiry officers, for aspect of the
need to improve speaking skills, choosing the appropriate language (evel was the most
needed followed by persuading. The precise, clear and direct-to-the-point usage of
Thai language was found the least needed.

L31In terms of needs in Thai language usages of inquiry officers, for aspect of
the need to improve listening skills, getting the main idea was the most needed
followed by summarizing the content from the story being told. Manners in listening
others were found the least ieeded,

LAIn terms of needs in Thai language usages of inquiry officers, for aspect of
the need o improve reading skills, reading comprehension was the most needed
followed by reading fluency. Reading out loud was found the least needed.

L51In terms of the problems of Thai language usages of Inquiry officers, over-
all problems of writing skills were at the high level. When each problem was analyzed
further, it was found that spelling was the most significant problem followed by the
charging from spoken language to formal language and thought arranging which causes
incoherent and complicated fragments of a story. The least significant problems were

word dividing written separately.
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1.6 In terms of the problerns of Thai language usages of inquiry officers, overall
problems of listening skills were at the high level. When each problem was analyzed
further, it was found that listening comprehension was the most significant problem
followed by analyzing facts from the story being told.

1.7 In terms of the problems of Thai language usages of inquiry officers, averall
problems of reading skills were at the high level. When each problem was analyzed
further, it was found that reading out loud with inappropriate orthography was the most
significant problem followed by reading comprehension. The least significant problems
were word modification and word subtraction.

1.8In terms of the problems of Thai language usages of inquiry officers, overall
problems of speaking skills were at the high level. When each problem was analyzed
further, it was found that eye contact to catch the listener’s reaction was the most
significant problem followed by personal gualities while speaking and speaking speed.

The least significant problems was body language.

Keyword : Needs, Thai Language Usages, Inquiry
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